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DEGREE EXAMINATION, NOVEMBER - 2022
SKILL DEVELOPMENT COURSE
Business Communication
(Semester - 11) (CBCS Pattern) (New Regulation)
(NOTE : 2021-22 ADMITTED STUDENTS
HAVE TO ANSWER THE QUESTIONS IN
ENGLISH MEDIUM ONLY)

Time : 1% Hour Max. Marks : 50
M

I.  Answerany four questions. Each answer carries 5 marks.
’ (4%5=20)

1. Mass Communication.
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2. Business Communication.
a3 5¥e 0% HiveSE.

3.  Progressreport.
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4.  Businessidioms.
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S Interpersonal Commumication,
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0. Wnting Communication,

TR, B 5002, OB1S,

7. Circulation of Minutes.
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8.  Presentation.
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II.  Answerany three questions. Eaéh answer carries 10 marks.
(3x10=30)
9.  Discuss importance of feedback in communication.
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10. Explain general functions of business communication.
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1. What do you mean by
a)  Presentation

b)  Online Communication
€) B D, 5T BE07?

d) BOBS ISV EOO5r55.

12. Explain filing and processing.
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13. Discuss agenda notes and its preparation.
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